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1 Safety precautions

To ensure the operator can correctly use the vinyl cutter, and prevent damage of vinyl cutter, please follow the
instructions with the signs below.

a Safety using methods

Any improper operation possibly results in
WARNING hazard of life or damage of equipment.

Any improper operation possibly results in
CAUTION hazard of life or other objects.

b. Definition of warning symbols

WARNING

Don’t use the power source not meeting rating voltage,
otherwise fire or electronic shock may be resulted in.

If the machine gives out smoke or unpleasing smell, or noise
sounds please do not use it in such case, continuing using it
may result in fire or electronic shock.
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Do not put out the plug when the power is on to avoid damage
to the machine.

O
Il

Make sure electrical grounding when it is working. Otherwise it
will electric shock and machine can’t work normally.

Don’t detach, repair or reconstruct the machine, otherwise fire

and:e‘fééﬁi@%zard of life may be result in.

] ’
Don't leak any liquid or drop metal %"
into the machine, such things may L /jr//","*/

result in fire.

Don't touch the knife top with your &
finger to prevent injury or '

perspiration of knife head.

Do not damage or random replace
the supplied power cable, do not - s N
excessively bend, pull, bundle the N ’
power cable or place weight on it. ZEa
Otherwise the power source may be
damaged even fire or electric shock
is thus incurred.

2%\ %%,

To unplug the power cable from
replace, please hold the plug e N
instead of the cable. =T
Strongly pulling of the cable possibly N
result in electric or fire.
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When operating the machine, do not
place either of your hands on (o)
capstan to avoid injury.
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Place the machine on a stable
surface, otherwise the machine may
fall therefore get damaged.

To unplug the power cable from
replace, please hold the plug
instead of the cable.

Strongly pulling of the cable possibly
result in electric or fire.

Any operating is forbidden in case of
storm or lighting to prevent damage
of the machine.

i/’
f{“

===
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2 Standard accessories

Check following accessories after unpacking, please contact the seller or our company if you find anything
missing.

Power cable 1 Standard

USB cable 1

Standard

RS232 cable 1 Standard

Blade group 1 Standard

Blade 3 Standard

Pen group 1 Standard
1

Warranty Card Standard
1

CD disk Standard
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3. Product Structure Diagram

1. Platform 2. Cover 3. Control Panel 4.Carriage 5.Blade holder
6.Pinch roller group 7. Trim strip 8.Upper cover plate 9. I/O Plug-in and Switch

10.RS232 serial port/USB port/SD port interface

4 |Installation

a Legframe
We only supply floor stand for HW1200 and HW®630, and the floor stand for HW1200 is a standard equipment, but

for HW630 is optional.
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#

&

&
Take out every party of the stand from the packing box, turn on the party bag, and install the stand according to
the illustrational showing. Lay the cutter on the stand after install, aim at and install spiral shell, then lock with the
screw.

b Installation and Use

1 Place the cutter in a plane and roomy place, and make sure there is 300mm room place around the cutter.
2 Notes on Location (Do not locate the plotter in any of the places listed below)

— A place exposed to direct sunlight

— A place that vibrates

— A dusty place

— A place where temperature or humidity varies significantly

¢ Power connection

Check the electrical connection and power supply voltage before you connect plotter’s power.
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d Serial RS232 cable and USB cable connection

1.Connection Methods

ﬁﬁﬁﬁﬁﬁﬁﬁﬁ

RS232 Port ]

USB Serial Port ]

Warmly remind: RS232 serial wire and USB wire are those two isolated wire, when connection only
need one of those two wires.

2. Connected display

After connecting RS232 serial port, using COM1 port to transfer out on it directly.

e USB cable

USB driver suits for 32 bits&64 bits CPU,WindowsXP. Vista. Windows7. Windows8.Depends
on your computer system configuration, chose the corresponding driver, then double click
“setup.exe”

Open the CD, find the USB driver

— L T

e,
I:’-J 52 bits USE driwver II'-_/I B4 bitz USE driver
|

Click (as show in the figure), click next (Next)
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{# ushd2basic - InstallShield Wizacrd

Welcome to the InstallShield Wizard for
ush32basic

The InstallShield(R) Wizard will install usb3zbasic an wour
camputer. To cantinue, click Mext,

WARNING: This program is protected by copyright law and
international treaties.

, setup. exe ush_dev serial inf
‘x,ksw‘gn Setup Launcher Zﬁﬁﬁ

soft netnest. com cn

{® ushdZbasic -~ InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

To add your own license text to this dialog, specify your license agreement: file in the Dialog
editor,

1. Mavigate to the User Interface view,
2. Select the LicenseAgreement dialog.

3. Choose to edit the dialog layout.

4. Once in the Dialog editor, select the Memo ScrollableText contral,
5. Set FileName to the name of your license agreement RTF file.

After you build your release, your license text will be displayed in the License Agreement dialog,

(&1 accept the terms in the license agreement;

(1 do not accept the tarms in the license agresment

< Back et > Cancel

Choose "Complete" to install all necessary features then Click“next”; wait for a moment , Click “finish” , make it
completely installed.

el o B o e s e
f i Setup Lamncher = ZEEE
T 2 1B

1% ush32basic — InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs.

Please select a setup bype.,

@ gLompiete
5 All program Features wil be installed, (Requires the most disk
space.)

 Custom

Choose which program Features you want installed and where they
will be installed. Recommended For adwanced users,

[ =Back || meas ][ cancel

32bit driver Manual installation method:

Connect USB cable with the PC and the machine, switch on the machine, the computer will automatically
appear dialog "Found New Hardware Wizard" as shown:
Select "from the list or specific location", click next
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Found New Hardware Wizard

Thiz wizard helps you inztall zoftware for:

Wirtwal COM Part

:'\.';} If your hardware came with an installation CD
<=2 or floppy disk. insert it now.

‘what do you want the wizard to do?

(@) Install the softveare automatically [Recommended)
(0 Install from a list or specific location [4dvanced)

Click Mest to continue,

[ < Back ” fent > ][ Cancel ]

Into view, select “search for the best driver in these locations.” and ”Include this location in the search:” select the
USB driver file path, click Next , as follows:

Found Mew Hardware Wizard

Please choose your search and installation options.

(®) Search for the best driver in these locations.

Usze the check boxes below to limit or expand the default zearch, which includes local
paths and remowable media. The best driver found will be installed.

[ Search remavable media [lappy, CO-ROM...)
Include thig location in the search:

AN D DWS hspstemn3 2 drivers v]

() Dan't zearch. | will chaose the driver ta install.

Chooze thiz option to zelect the device driver from a list. “windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ” Mext > ][ Caticel ]

Click Finish to close the wizard after installing, as follows:
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Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

3 Stellaris USE serial port

Click Finizh to cloze the wizard.

|

Open the computer's device manager, below dialog displays the USB drive, the interface in software should be
same as device.

. evic e BEE

File  Action Wiew Help

HEESE E2E & <R

-] % X6RE-2013050261
+- i Computer
+| =@ Disk drives
+- & Display adapters
-
3

b DVDJCD-ROM drives
(= Floppy disk controllers
+-. i Floppy disk. drives
+-=) IDE ATAJATAPT controllers
+-4z» Keyboards
+- )y Mice and other pointing devices
+ @ Monitors
+-EE MNetwork adapters
= 5 Parts (COM & LPT)
,l__>yi Communications Pork {COM1)
,l_}yf Communications Pork {COMZ)
5 Prinker Part (LPTL)
5 [Steflaris USE serial port (CoMa)|
+ @ Processaors
+-®, sound, video and game cortrollers
- g System devices
+ é Universal Serial Bus controllers

f SD Card (Secure Digital Memory Card)

1 open the software and complete the drawings and save as the PLT format. Note: the document name in
Arabic or English words can not exceed 12 characters.

There are two methods to create PLT file.
a.After choosing the correct model No, then appears “How is your HW630 connecting to the
computer”,select “FILE”, click “finish"
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€ |

What do wou want to call wour new setup?

E}masau—ﬁm ]

How is wour HHQB30-AML cormected to your computer?

=1 (oome. ]

|FILE:

¥ Prompt for file path for each file

[ Use custom extenzion; I

Default lacation

lC:\F‘roglam Filez"FlexiSTARTER 10.5.1 VicSign Editic

Browse...

Back | Finish

J |

Cancel

b.Select report mode "save as files”, then click "send” and promptly save as PLT format.

% Cut Contour

| e 30-AMLECON =l 1ob | stat.. |

Properties. .. E‘
IEA

—Material
|28. 740 x BOO. D00in

& [ moen o

-1 =
10 1522 000 —

Send modei[ |Save to file

=)

~Position

O+ [z 540 - 2 540 =

=g

~Size

+ [13.268len  —) o [0 ooox . —

I IIT'TEEC"" E [T Fit to media
—LCopies

BE — 0.7 [0 000en =]

ann Anc

an a4c ©M £EE On OC TR TE AR oAS AN Ao

: An oac

*Note: File can report as PLT file in Artcut and CorelDraw software.
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[CORBRAT I

£ = £ =
i L L L L L L o

k: i wrEw: [@am -] €& ckE o
T S [BET
@1 o Grmen
. Reeent  SJFLESE
(] {0780 158 I a1
£ I Viesign_Fil
» | =
0 %] SRR
= 1 P Fill/Stroke Ed I X
= ) &7
& # £ T
Q iy ok
& TE (-]
Q@ R
Qi @ izl = )
&’ W u
#EsRo: e e <] e
2 1 I Selecton only % Suppresscptons =
% e |
o] P 4
“3 TAl1. 000cn 3
= =
i mpor = Al
3fo-00%
20 000en
s P =]

N N 7 > o)

ot sksan

2 Insert SD card into the machine, press "Origin”, press the arrow keys up and down to find the appropriate file,
press "Enter”, then it will start working.

File 1/0
1231.plt

VINYLCUTTER

File Read

VINYLCUTTER

*When take off the SD from the machine, please do not extract directly, tap the SD card with your hands slightly
and it will pop up.
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=D

dg. Media installation

1 Media storage and use precautions
— After opening the package, store the media in a cool dark place to avoid sunlight and water
— Do not place the print media to erect in order to avoid edge damage
— Do not fold and stack the print media
— Do not use bruised, wrinkled, curled, or stained with dust medium
— Do not drop or wet the print media
— Need to tidy up before installation media
2. The machine used for single media, but also for rolls of media.
3. Main operation methods of using the media

(1) To press the pressure roller handle at the back of the machine, lift the pressure roller

Depress the

lever of
pinch roller

(2) Insert the media correctly.
(3)Move the roller to cover the steel shaft claw, it can ensure the best tracking length when you allow the media
away from the machine both at left and right place.

(4) Handle the stage, and press the media.
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(e )

Set the
media,lift the
handle,which

controls  the

pinch roller.

h. Knife set and adjusting

Don’t touch the knife top
with your finger prevent
injury.

CAUTION

a. Install the knife into the holder. Rotate the knife sheath to adjust the length of exposed part of knife tip. Blade
holder exploded as shown below, the detail operation are described as followed:

a1

— B |[B—

b. For different material, users can adjust the length of knife sheath exposed at any time.

vinyl

Correct Too long protruding Too short protruding
length of knife tip length of knife tip

c. Install the blade holder into carriage
— Loosen the screw of tool carrier
— Assemble the blade holder into the tool carrier
— When the tool is in appropriate position, tighten the screw.
i. Drawing pen installation
The installation method for pen group is basically the same as blade holder, except for a7 | 2

adjusting the nib. \ —
| |
| |

16/29




\‘(/i csign

http://www.vicsign.com User manual of HWQ series vinyl cutter

5 Operating instructions

a Control Panel illustration

4 1

5 2

6 3
1. Offline pause 1.Switch On-line state to Off-line state

2, Can be suspended when cutting.

2. Origin 1. press”4”’P” to move car and “&” to move media, then press”
Origin” button to make old coordinates cleared, and set up new
origin.

2, Press the button at online state to read SD card file,
press”W”,”i” select file, then press “Enter” to work

3. Test Text cutting effect

4. Reset Reset and clear cache memory data on main-board.
5.Enter After selecting SD file,press button,machine operates order.
6.Mode 1,Change “blade mode” to “pen mode”

2,MPX,MPY to adjust override.

b Off-line/On-line
When the cutter starts or resets, it becomes in online state. Press “Offline/Pause” button to switch to off-line state.
When computer transmits signals to the plotter, the plotter must be Online. The LCD will display the Speed/force
information as follows:
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Force 200

Y Speed 200mm/s ; Online state

VINYLCUTTER

Offline state

VINYLCUTTER

¢ Media moves and car moves

The plotter is offline, press the left arrow key "4" the car moves, press the right arrow key " " the car will move
to right. Press the up arrow keys "#" the media feed roller will lead to move forward, press down arrow keys, the
media feed roller will lead to move backward. LCD "XY" coordinates after moving with the numeric value will
change accordingly.

Move - 3507 _ X-axis coordinate value
Y 24938 after shift

VINYL CUTTER

VINYL CUTTER

Move X - 350.7 @a D Paus
Y 0.0 a
-

d Adjusting speed and pressure.

In line with local state and send the process of carving knife pressure and speed of testing, debugging speed
increase speed by value increment key, key to decrease the value by value reduction, testing the pressure to
increase the pressure by value increment key By numerical reduction to decrease the pressure.

VINYLCUTTER

;Speed 200mm/S @a D
Force 200 a
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e Pause function

During plotter output, press the “Off line / Pause” button, the plotter will be in suspended state and displays the
coordinates of the current document processing parameters. As shown:

Move X - 350.7

Y 249.8

VINYL CUTTER

f Setting the origin

Random origin

Space origin

The lower right corner as the absolute origin of the media, the user can be set based on their own to the
appropriate position, after moving off a good bit about setting up/down and left/right keys, press the "Origin
button coordinates cleared, the new origin is set up, carving output from the knife from the new origin.

g Media test strip debugging

Locate the position of car and media, press "Test" button, the machine will automatically cut out a square and
triangle, and tear-out the test strip by hand, if can be easily opened, and not carved through the adhesive,
indicating that debugging is good, if tear-out with the associated media, you need to increase the blade pressure
or adjust the knife extended tip, then continue to press "Test", the machine will automatically cut the left side of
the original location of test strips, you need to do this before you testing well.
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Move X - 350.7 @ a
Y 249.8 u

VINYLCUTTER
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6. FLEXI software installation

Put FLEIXI CD into CD ROM, open files and click “Autorun.exe” install the software.In the process of installation, please don't insert

dongle on computer, so to prevent dongle driver cannot be installed.

f i S ey F o,

s Acrobat E Goodies ILJ ingtall
(== = AUTORUN. IHF
| ReadmeFiles [ Util = 1 KB

= HREER
Click next,
FlexiSTARTEE 10.5.1 VicSign Edition D |

Welcome to the InstallShield Wizard for
- FlexiSTARTER 10.5.1 ¥icSign Edition

The InstallShield? wizard will inztall FlexiSTARTER 10.5.1
YicSign Edition on wour computer. Tao continue, click Hext.

¢ Back | Mest > | Cancel |

i I-' —
'LJ OEM Filss "' Readne

e Auterun. exe
135 EE
- futorun Application

Select “| agree the terms of the license agreement”then click“Next”
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FlexiSTARTER 10.5.1 ¥ieS ditie x|

Licenze Agreement

Pleaze read the fallowing licenze agreement carefully.

k5 oftware License &greement ﬂ

IMPORTANT READ CAREFULLY: This Agreement [az defined below] iz a legal
caontract between You [as defined below] and 54 Intermational [ne. far Flesi, PhataPrint,
EnRaute, ar FikelBlaster branded Saftware [as defined below].
Thiz Agreement [az defined below] sets forth the terms and conditions far licenzing of
the Software from S International Inc. and vou [as defined below]. and installing and
uzing the Software. This Agreement applies to any [i] single-uzer licensze; [ii] multi-uzer
license; and (i) anginal equipment manufacturer [OEM] or Special Edition [SE ] wersions of
the Software and other branded or customized versions unless othenwize agreed.
B OPEMING THE SEALED PACKAGE COMTAIMING THE SOFTWARE OR
DOWwMLOADING THE SOFTWARE FROM AN AUTHORIZED ON-LIME SITE. OR ;!

' | acocept the terms of the license agreement Frint |

| do nat accept the terms of the license agreement

[mstallshneld

< Back | Hewt » I Cancel |

Select the installation path, click next.

FlexiSTAETER 10.5.1 ¥YicS

x|

Choose Destination Location

Select folder where setup will inztall files.

Setup will ingtall FlemiSTARTER 10.5.1 YicSign Edition in the follawing falder.

Toingtall to thiz folder, click Mest. Tao install ta a different folder, click Browse and select
another folder.

i~ Diestination Folder

C:hC AFlexiSTARTER 10.5.7 YicSign Edition Browss... |

[mstallshneld

< Bk

Cancel |

Pls insert dongle on computer, and input password, it will automatically show ID number of user,as follows:
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Install Manager

Product Selection

Enter your password.
Then choose your product and language,

Passward

User Murnber

Optional Password

Product

Language

=

User manual of HWQ series vinyl cutter

Install Manager

Product Selection

Enter vour passward,
Then choose your praduct and language.

Password User Number
MMLI-WULH-Y381-HG44-OHGA-HR IA-ADY7-FaMG | 730290
Optional Password
Product Language

a..Flexi operation

1,0pen Flexi software,make new file or open other files,click cutting/draw button”

7 I mB

ABC

2, the software automatically switches "Add Setup"” dialog box, select brand name and model name accordingly,

click Next,as follows:

LI IEninsh

- Done

” to send file
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Add Setup ' (0|

Chosse a dewica-
fhat i= the brand name of your winyl cutter?

|‘i’icsig:n __Y‘J

fhat is the model name of your Vicsign®

| Hos30-ANL |

Back [ Mext ][ Cancel ]

3,select connected method.

*Caution:please check and make sure the Flexi interface port is the same as Device Manager shown,otherwise
machine can not work.

Add Setup o

Those two port
HHQE30-AML_L \bhuuid the same

- o

fhat do wou want to call your new setup?

Flle Action  Yiew Help
H& B2 =

[+ Keyboards

+-1) Mice and other pointing devices
@ Moritors

[+ E8 Network adapters

5 Ports [COM & LPT)

= % Processors

45 SC51 and RAID contrallers

+-8), Sound, video and game controllers

[+ g System devices
= Uriversal Serial Bus controllers

-8 Intel(R) N10ACH? Famiy USE Universal Host Cantroller - 27C8
o Intel[R) N10ACH? Famiy USE Uriversal Host Controller - 2709

-‘ Intel[R] N10ACH? Family USE Universal Host Controller - 2704
&g Intel[R) N10ACH? Family USE Universal Host Controller - 27CE
ntel[R] N10ACH? Family USE2 Enhanced Host Contraller - 27CC
= U§e 2.0Foot Hub
= USE Foot Hub

= USE Foot Hub

& USE Root Hub

= LSE Foot Hub

How i= your HWQES0-AML conmected to youp Zomputer?
(;

y s
([55 printer 0 ~])

[ Back I Finish ][ Cancel ]

4. Please choose the port the same as cut output port, the other parameter is the same as

handshare agreement (above picture)show, baud rate: 38400 hardware handshake agreement:
‘RTS”and“CTS”
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_
Eﬁl" Cut Contour
| HHQR30-ANLECON! : [ 1ob [ stat... |
Properties. .. li!

AEA )

~Material )|

|28.740 « B00. 000in ~ = :

c

® [z 000 — 300 [1524.000em — S

w

a

§

Send mode: ISend now _‘_l &

~FPosition B

[+ [z540em  — e st0en = «

c

dfu ] )

LY

—Size s

o fpoosaen i foo ooy p

- g

t BEEsten [T Fit to media N

)

—Copies 5
oo m

oo |t = QP 6" o00en — p

g

£

£

5.Enter into the above cutting interface, set the overcut to 0, and
then click properties.

v Overcut:

Extra cut length: ID.DScm E

6. Set the 0.036mm at knife effect,and the rest are same as following shown:

' Default Job Properties . (Nl

Rezolution Iqo_ ana 3: stepsfmm
Pazszes: Il E:

¥ Advance after plo

|~ Send are commands

¥ Enife offset iu_mocm E;
[~ Packet size: ja 3: KB

~Curve quality

[Hieh =] [0 003en -]

[ Cutter Options... ] [ Reset ]

[ oK ][ Cancel ][ Apply ]
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1. Open Flexi Software, import the graphic, click the blank part of image, the software will auto switch to
“design center” dialog, setting the cutting material size, for example, if you need cut in A4 size material, set the
size to “A4” as the picture show as below.

2. Support format of shaped outer contour cutting are: PSD. PNG

: : DT

| A= ~EEe AR L ——Em) ; i i
‘f FOETNINE DO et In this place, the size setting
;_ s | e
e Mol should be the same as printing
Ci S

# |+ =+ material size

A l

| ] =Ix

= Sl7)

A P2

Al ()|

a I isone J

@ | I~ Overprint

Q

Q||

O

o

JA o 1] ] B

) Y e I I ) e

2821, 24.055) Stroke [ Fill W

3. Select the image, then click the “effect” in menu, click “contour cut”, set the proper contour line from outer
to image, depend on your demands, click “ok” to confirm. As the picture show, contour line can adjust depend
on your demands.

T E?Er jﬁﬁ
= e u
E ¥ [0t =
e e

i Click this item :; I

& [

(]

il [Fit1/strake Sl
— &171

@ o] e rra—

o)

@&

& ]
& ] st

e,

Q| ]

)

e .]
JE e 1 ] 5

O o R ) e o]
Sl Stroke [ i1l W
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4. Then click the “effect” in menu, click “Contour Cut Mark”, SA automatically mark after cutting accuracy is the
most accurate, as the picture show:
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5. Print ready files, note: the print proportion of printer is 100%
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—Scale
= Fit drawing to paper

™ Fit border to paper
% Scale

I'IDD-:m='Im['IDD‘Z] |

6. Put the printed graphic to machine, the image need to put straightly.

7. Offline, let the blade move to the red dot place as following picture show(That is, The bottom right hand
corner as medium absolute origin ), press “Origin”, after Coordinates reset, the new origin is ready, the plotter
output will come from the new origin for cutting.

Click “cut contour” and send
nge lext Kttects Window Help

17 XA
B, [oot Contow] |

8. FLEXI software will automatically pop-up dialog, such as: machine brand name chose” Vicsign”, select the
model name/number of the machine
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Add Setup " =
Choose a dewice

What is the brand name of your winyl cutter?

I‘i’icsig:n Lj
What iz the model name of wyour Viesizn?

| HQE30-ANL x|

|
Back [ MNext ] [ Cancel ]

9. Click” Next”, please notice: if use USB port, please open the computer “device manager” to check if the port
selected in Flexi is the same as the interface of Computer driver installation configuration. If not the same, the
signal can not sending.

Add Setup Tl

What do you want to call youwr new setup?

Fle Achon VYiew Help

«= W HS E2E A

This two ports

[a830-s1L should the same

Digk drives

Display adapters

L, DVD/CD-ROM drives

Floppy disk contrallers

Floppy disk drives

1DE ATA/ATART contrallers

Kevboards

ice and ather pointing devices

Monitars
etwork adapters

[~
=l
Parity: INone j Felts (COM & LPT)
j i
&

How iz your HSQB30-AML commected to your computep”

([ 3

Bitz per second: | 38400

Data bits: |3

A Communications Part (CoM

Communications Port (COMZ)

. rinter Port (LPT1)
i ”__\yi Stellaris LUSE serial port (COM3)

-4 Pracessors

+ ), sound, video and game controllers

System devices
[+ Universal Serial Bus controllers

Stop bitz: | 1

Flaw cantral |Haldware

Hardwires [~ DTR W RTS [~ DCD
[T DsR ¥ CTS

[ Back I Finish J[ Cancel ] I

10. The select port should be the same as cutting output port, other parameter setting and hardware
handshake as the above picture show.Baud rate: 38400 , hardwires: "RTS” and “CTS”
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T TTTFTTTTTTTTTETETT o

i

Send | Done |

11. Click send, can cut/plotter the file.
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